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by Roger Milne
EVIDENCE OF the start of the UK’s
d ep e n d e n cy on gas imports has
been highlighted in the lat e s t
e n e rgy stat i s t i c s , just publ i s h e d
by the government.

A c c o rding to data from the
Department of Trade and Industry
(DTI), gas production and trading
fi g u res for the last quarter of
2003 showed imports were nearly
80 per cent higher than one 
year ago , while ex p o rts we re 
40 per cent down on the same
period in 2002.

A c c o rding to DTI re s e a rch e rs ,
these fi g u res ‘ re flect the begi n-
ning of the UK’s dep e n d e n cy on
gas imports as UK Continental
Shelf re s e rves begin to decl i n e ’ .

B ritain curre n t ly ex p o rts ga s
to the Netherlands from fields in
the southern North Sea,and to the
I rish Rep u blic and Belgium via
pipeline links between the respec-
t ive countries. Imports to the UK
a re from Belgium via the inter-
connector and from Norway via

the Fri gg, S t at f j o rd and Ve s t e rl e d
pipelines. In 2003 Norwegian gas
accounted for 83 per cent of UK
natural gas imports.

Imports from Norway are due
to grow in the next few ye a rs and
could be augmented by sourc e s
f rom the Netherlands and Russia.
The UK is also set to become a
major importer of liquefied natur-
al gas now a cl u t ch of term i n a l s

have been given the go-ahead.
In the past week fl ow s

t h rough the UK-Belgium inter-
connector have sw i t ched dire c-
tion three times, a dding to signs
of growing import dependency.
● The DTI fi g u res showed that
the UK has increased ex p o rts of
e l e c t ricity to continental Euro p e
at re c o rd levels because of re c e n t
very hot and cold weather.

G A S

B r i t a i n ’s dependency
on gas imports start s

Terminal condition: imports from Norway, Holland and Russia set to grow

RESEARCHERS AT Cape Consulting
h ave produced fi g u res to back up
the claim that good customer ser-
vice makes financial sense. 

Th ey found that poor serv i c e
d i re c t ly affected utility cost bases
by pushing up call centre tra ffi c.
One in five domestic customers
and one in ten businesses we re
found to have unre s o l ved queri e s
or unmet needs after calling a
contact centre. 

A n a lyst Sionade Robinson
said: ‘This often means they need
to phone again. In fa c t , 25 per

cent of calls to call centres are
c u s t o m e rs calling back because
t h ey have not been dealt with
properly in the first place.’

C ape Consulting also said

that impressed customers actively
i n c reased utility reve nu e s
b e c a u s e : m o re rep e at bu s i n e s s
fo l l owe d, cutting selling costs by
20-40 per cent; customers stuck
around for 50 per cent longer; and
customers were prepared to pay a
premium of 7-12 per cent for ser-
vices if they felt they were getting
‘ ex c e l l e n t ’ customer service in
exchange. 

The re s e a rch e rs added that
c u s t o m e rs told an ave rage of five
people about good ex p e ri e n c e s ,
and ten about bad ones. 

Help at hand: efficiency pays

P A N - U T I L I T Y

Good service equals good business

E N V I R O N M E N T

Global emission cuts threat to wind
SU C C E S S I N m e a s u res to reve rs e
cl i m ate ch a n ge could ch a n ge
wind pat t e rns and jeopard i s e
US$100 billion-wo rth of wind
p ower inve s t m e n t s , a c c o rding to
the findings of a recent study. 

US re s e a rch e rs have pre d i c t-
ed that effo rts to halt global
wa rming may need to be re i n e d
in to ke ep the wind turbines
spinning in the UK and else-
wh e re. The study at Califo rn i a ’s

re n owned Rhotia Institute fo u n d
that it may be necessary to aban-
don caps and trade in carbon
emissions to promote fossil fuel
combustion in some regions. 

Among its early fi n d i n g s
we re indications that age i n g
c o a l - fi red plant in parts of cen-
t ral Europe should be pre s e rve d
to maintain the emissions-curb-
ing effects of wind power in UK
o ff s h o re sites. It has also sig-

nalled that developing countri e s
m ay need incentives to bu i l d
coal plant to stabilise the climate
or risk decimating the value of
global renewable investment.

Physicists at Rhotia have cal-
c u l ated that if Kyoto re d u c t i o n s
in carbon dioxide are ach i eve d,
wind speeds at key windpowe r
sites would fall to levels that ren-
d e red windfa rms in these are a s
economically unviable.


